
Company Profile

Plan for worst and hope for the best



Primoline Insurance Agency & Consultants as a company was in-
troduced in 1994 and is now working as an agency offering consul-
tancy for all different kinds of insurance.

Since then Primoline offered its services to more than 10000 cus-
tomers through the years. Primoline’s team consists of 5 people, 
most of them having 7-10 years experience in general insurance. 
Our manager, Mr. Lakis Herodotou, is an experienced insurance 
consultant since 1988. He has been through all the levels of the 
local insurance market and has worked with leading insurance 
companies in Cyprus.
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Vision

Mission

Values
Maintaining our quality assurance and work hard to remain a lead-
ing insurance agency in our area.

We strive to form strategic partnerships where we add long term 
and sustainable value to our clients.

As a company, we are committed to 
• Reliability
• Efficiency
• Professionalism
• Investing becoming a continually learning organization
• Embedding technologic innovation in our learning activities
• Teamwork
• Relationship building
• Open communication
• Integrity, dignity and respect for others have been institutional-
ized
• Partnership growth and strategy implementation
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Services Why
Primoline?The range of risks to which corporations are exposed is extremely 

diverse and specialized. In order to cover risks that various compa-
nies encounter daily, a thorough understanding of the intricacies 
of the company’s operations is required. That is why we pursue 
long term and sustainable relationships with our clients;

We offer the below personal and commercial insurance
• Household Insurance
• Motor insurance
• Electronic equipment
• Marine
• Professional indemnity
• Building industry and engineering

Target Market & Human Resources Target Market
The diversity of our business model allows us to cater for almost 
all the sectors of the market. We have built our business model 
around understanding the client’s needs and thereby meeting 
them.

Our Target market is as follows 
• Private sector companies
• Individuals
• Marine companies
• Government Institutions

General Insurance Consultancy
Insurance Programme Review and Appraisal
Financial evaluation
Risk Profiling
Tender Preparation & Evaluation
Insurance Advisory Services
meeting them.

Over 20 years of experience
Personalized Customer Service
Competent & experienced professional staff
Compliance with the law
Excellent Relationship with Insurers
Efficiency in Claims Management
Fully Integrated IT Systems
Maintenance of adequate Professional Indemnity Insurance be-
yond the legal requirement
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Contact Information

Address:
13, 1st April Avenue,
6035 Larnaka, Cyprus.

Call us:
Tel.: 00357 24 659100
Fax.: 00357 24 659400

Email: info@primoline.biz


